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The Sydney Trains and NSW Trains Enterprise Agreement 2021 should contain the following terms: 

Operation of Agreement  
 

1. Scope of the Agreement 

 

The Agreement will cover all currently covered employees in the Sydney Trains Enterprise 

Agreement 2018 and NSW Trains Enterprise Agreement 2018.  
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2. Bargaining  
 

Sydney Trains and NSW Trains will bargain for a single enterprise agreement as single interest 

employers. 

 

3. Term of the Agreement  
 

Four years (depending on the final terms agreed). 

 

4. Existing Terms and Conditions 

All terms and conditions contained in the existing agreements will be maintained in the single 

Agreement unless altered by a claim in this log. 

 

Pay and Allowances 
 

5. Pay Increases  

3.5% increase in pay and allowances each year for the life of the Agreement with the first 

increase on 1 May 2021. 

6. Superannuation Increase 

 

a. The Employers will pay the 0.5% increase mandated by the Superannuation Guarantee 

(Administration) Act 1992 without any impact on pay increases achieved through 

bargaining.  

 

b. A further 1% increase in superannuation will be paid for all Employees above the 

amount mandated by the Superannuation Guarantee (Administration) Act 1992 over 

the life of the Agreement. 

 

7. Public Crisis Conditions 
 

a. An annual bonus will be payable to employees for work performed during a public 

crisis, including natural disasters and health pandemics. 

 

b. During said events, the Unions will be allowed paid time with Members to review 

health and safety conditions. 

 

8. Future privatisation 
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a. If the NSW Government privatises any part of any job covered by the Agreement, the 

parties agree that the base rate of the specific job will increase by 25% on the day the 

tender or tenders are released to compensate for uncertainty and mitigate against 

future potential degradation of conditions. 

 

b. If privatisation is considered, the Employers will: 

 

i. Provide the Unions with a social impact statement demonstrating the public 

benefit of the sale. 

ii. Ensure that disadvantaged groups are not negatively impacted by the proposed 

privatisation. 

iii. Allow Employees to develop an “in-house bid” for the proposed privatised work. 

 

9. Redeployment, Retraining and Redundancy  
 

All of the current provisions of the Deed: Managing Excess Employees in the Rail Entities 

2018 between the parties to the 2018 Agreements (including the provisions contained in 

Attachment B of the Deed) will be incorporated into the Agreement as an ordinary term.  

 

10. Salary Packaging  
 

The Employers will continually review their Salary Packaging providers to ensure that 

Employees receive the maximum benefit and are able to salary sacrifice as many items as 

possible. 

 

11. Clauses ruled out by Courts or Tribunals 
 

If any term (or terms) of the Agreement is rendered inoperative by a Court or Tribunal, the parties will 

reconvene the bargaining committee for this Agreement (where available) and negotiate a new clause 

to the same, or as similar as possible, effect to the defunct clause. 

 

Leave Matters 
 

12. Parental Leave  

 
a. Access to 14 weeks paid parental leave for any primary carer, regardless of gender. 

 
b.  Superannuation will for all time spent on parental leave. 

 
c. Include a term allowing for 4 weeks parental leave for the non-primary care giver.  
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13. Critical Incident Leave for all employees 
 

a. Add detailed entitlements to Critical Incident Leave clause and include employees 

directly or indirectly exposed to a traumatic incident or a near miss. The clause will 

limit managerial discretion on whether to grant leave. 

 

b. Include entitlement to specialised medical services for first responders with 

appropriate follow ups. 

 

c. Include near miss in critical incident definitions. 

 

14. Sick and Carers Leave 

 
a. Remove the requirement for shiftworkers to provide medical certificates for sick leave 

that adjoins public holidays. 

 

b. Carers leave clause to include access to leave for scheduled and elective surgery. 

 

c. Definition expanded to include “significant person” in recognition of the broad range 

of close relationships that are important to employees.   

 

d. 50% of sick leave balance to be paid out on resignation, retirement, or termination on 

medical advice (compensable injury) after 10 years’ service.  

 

e. Sick leave days will count as shifts for the purpose of overtime payments. 

 

f. Leave for the purpose of sickness in family to be accessed without a medical 

certificate. 

 

15. Annual Leave 

 
a. Increase “special purpose” annual leave accrual from 40 days to 50 days for 

employees, and from 50 days to 60 days for shiftworkers. 

 

b. Annual leave loading entitlement for shiftworkers to include the obligation to pay 20% 

leave loading or normal roster with penalties, whichever is higher.  

 

c. Agreement to specify that Employers pay superannuation on leave loading. 

 

16. Domestic Violence Leave 

 
Increase Domestic Violence Leave from 7 to 10 days. 
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17. Public Holidays  
 

a. All Employees will be entitled to accrue public holidays If the day falls on their rostered 

day off or book off day. 

 

b. Shiftworkers to be allowed to accumulate up to 12 public holidays after which they 

will be paid out. 

 

c. The list of public holidays in the current agreements will remain, and words will be 

added to the clause including an entitlement to any additional gazetted public holiday 

not in that list. 

 

18. Compassionate/Bereavement Leave 

 
a. Increase amount of available leave to 5 days per occasion. 

 

b. Definition expanded to include “significant person” in recognition of the broad range 

of close relationships that are important to employees.   

 

19. Accrued Days Off (ADOs) 
 

a. Increase ADO accrual limit to 12 days in a calendar year to align with public holiday 

accruals.  

 

b. The Employers will not refuse reasonable requests to take blocks of ADOs. 

 

20. Long Service Leave Portability 
 

Recognition of service for the purpose of Long Service Leave in like-for-like industries, for 

example same trade discipline or train driver from a different company. 

 

Health and Safety Matters 
 

21. Hygiene on the NSW Rail Network 

 

The Employers will acknowledge the effect of the COVID-19 pandemic and the new 

expectations that commuters and workers have for a clean, hygienic and covid safe rail 

network. The Employers will therefore ensure that adequate staff are directly employed and 

rostered at all times to ensure that the network is in a clean and hygienic state. 
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22. Ensuring Safety at the Platform Train Interface 
 

The Employers agree that both Sydney and NSW Trains will always have a fully safe working-

qualified Guard, Passenger Service Supervisor, On-Train Repeater and/or Station Staff as the 

primary control at the platform train interface. 

 

The Agreement will contain an obligation that neither Sydney nor NSW Trains operate trains 

under a Driver-Only operating model. 

 

23. Drug Testing 
 

The Employers will acknowledge that the intent of workplace Drug and Alcohol Testing is to 

assess impairment. Swab testing will be used in the first instance with urine testing only to be 

used in a confirmatory capacity following a non-negative test result. 

 

24. Prevention of Sexual Harassment 
 

The Agreement will include a clause setting out the workplace rights of sexual harassment 

victims at work and at home. 

 

25. Right to Disconnect 

 

Other than in genuine emergency situations or for genuine welfare matters, Employees must 

not be contacted outside of the Employee's hours of work unless  paid an on-call allowance as 

per the Agreement. 

 

26. Change to WHS Clause 
 

Any change affecting Employee safety will be assessed as “as safe or safer” than current 

circumstances or practices. 

 

27. Off Duty Pay Rate  

 
Employees who are off duties for any reason other than leave at the initiative of the 

Employers will receive average pay based on the 6 months immediately prior to the period 

(Employee leave not included in this calculation). 

 

28. Termination on Medical Advice (TOMA) 

 
a. Employees subject to the Termination on Medical Advice Policy (TOMA) to be priority 

assessed for any vacant positions with reasonable adjustments that are within the 
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Employee’s skill to perform. There will be an obligation to provide training or upskilling 

where appropriate. 

 

b. On the Employees request the Employers will be obliged to provide the steps taken on 

the search for suitable alternative employment within the transport cluster during the 

TOMA process. 

 

c. Employers will be obliged to provide all medical information relied on during the 

TOMA process. 

 

d. If an Employee is placed in alternative employment and subsequently becomes fit for 

their original job, they will be given the option to return to that position. 

 

e. An obligation on the Employer to reimburse medical expenses incurred in TOMA 

process in the event the affected Employee is required to prove their fitness to work 

outside of the Employer funded process.  

 

29. Uniforms and PPE 
 

a. The Agreement will include an obligation that Sydney and NSW Trains uniforms and 

PPE are procured from Australian suppliers and be Australian made. 

 

b. Badges allowed to be worn from external campaigns/organisations. 

 

c. Shorts to be made available for all Employees. 

 

Protecting Established Practices 
 

30. Inclusion of Agreed Working Arrangements in the Enterprise 

Agreement  
 

All documents containing employment arrangements currently utilised by Sydney and NSW 

Trains to be incorporated into the Agreement. For example: 

 

a. Drivers Rostering and Working Arrangements (DRAWA) 

b. Guards Rostering and Working Arrangements (GRAWA) 

c. Various MOUs applicable to Signallers 

d. G-Clean and Mini G-Clean Guideline – Fleet Presentation 

e. Translation process for Fleet Maintenance. 

f. Pathways system for Signallers/Area Controllers/LIC Operators. 

g. MOU Strathfield Signal Complex  

h. MOU Wollongong Signal Box  
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i. Agreement Signallers Learning and Acting in Higher Grades  

j. MOU for Signal Box Visits  

k. MOU for Transport Officers Meal Allowances 

l. Sydney Trains Letter of Commitment – Train Crew dated 3 May 2018 

m. NSW Trains Letter of Commitment – Train Crew dated 3 May 2018 

n. Incident Response Commanders agreements 

o. Sydney Trains CSD Frontline Employee Transfer Register Procedure Agreement 

p. Sydney Trains Station Staff Translation Principles 

q. Stable and Rostering Code (NSW Trains) 

r. Future Operations Agreement in Principle – Guards 

s. MOU relating to crib allowance for Infrastructure Workers 

 

31. Custom and Practice 
 

The Agreement will contain a custom and practice clause ensuring that any existing working 

arrangements not included through the bargaining process will continue until committed to 

writing and added to the Agreement. 

 

32. Facilitation Clause (Clause 12) 

The following classifications to be added to Clause 12  

a. Area Controllers providing an ability to negotiate based on the introduction of extra 

duties, responsibility, or infrastructure. 

b. Salaried and Administration to be added providing the ability to negotiate during the 

life of the Agreement on introducing terms and conditions associated with working 

from home. 

c. Unions will have the capacity to commence clause 12 discussions. 

 

33. Staff Review Process 

Outcomes of Staff Reviews to be subject to the independent review panel established in 

claim 36(f).  Impacted employees are to be released or rostered to attend staff review 

processes. 

 

Job Security 
 

34. Contractors, Supplementary Labour and Outsourcing 

 

a. Contractors will be added to the existing induction clause allowing Unions an audience 

with new workers. 
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b. Contractors who have worked on Sydney and NSW Trains workplaces for a period of 3 

months will have the option to convert their employment to permanent direct 

employment with either Employer. 

 

c. All Contractors to Sydney and NSW Trains will be paid the same terms, conditions, and 

pay rate applicable to the work they perform as prescribed in the Agreement.  

 

d. Compliance with the above provisions will be audited by the Employers and the results 

of the audits will be made available to the relevant parties to the Agreement. 

 

35. Improved Job Security  
 

a. Any Employee affected by a restructure or workplace change will be given priority for 

available comparable positions in the new structure. In the absence of a position in 

the new structure, a position elsewhere in the organisation will be arranged.  

 

b. There will be no external advertising to fill any Sydney or NSW Trains positions until 

any Employees displaced by a restructure or workplace change have been placed.  

 

c. Existing redeployment procedures will be strengthened. 

 

d. The Agreement will contain an obligation to provide retraining in any displaced 

employees’ field of choice within the organisations.  

 

Dealing with Disputes 
 

36. Disciplinary Matters 

 
a. Employees stood down during a disciplinary process will receive average pay based on 

the 6 months immediately prior to the suspension (excluding periods of leave). 

 

b. Employees subject to investigations will be provided with a copy of the investigation 

report at the same time as the Employer. 

 

c. Allegations to be given to Employees within 7 days of a suspension. 

 

d. All investigations and outcomes to accord with “Just Culture” framework or equivalent 

policy/framework. 

 

e. Reintroduce an independent review panel made up of equal parts management, 

union, and independent members to review disciplinary decisions. As above this panel 

will also consider Staff Review outcomes.  
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37. Disputes Procedure 
 

a. Include a savings clause allowing disputes commenced under the 2018 Agreements to 

continue under the new Agreement. 

 

b. Make “Status Quo” clause currently in Step 1 into its own paragraph and clarify 

wording.  

 

c. Allow parties to apply to FWC at any time during dispute procedure for order or 

interpretation on “Status Quo” application. 

 

d. Clarify obligation to start at Step 1 or Step 2 depending on the nature of the dispute. 

 

e. Alter Union Rights clause to ensure that Delegates are paid for time spent participating 
in the dispute process, rostered or not. 
 

Section Specific Claims 
 

Claims in relation to Section 2 
 

Salaried and Administrative Staff – General 

 

38. A transfer register to be introduced for salaried staff to allow the ability of same grade 

employees to transfer to other work locations. 

 

39. Employers commit to establish a translation process to address the transfer of staff in the 

event of a workplace closure or restructure. 

 

40. Meal allowance to be paid in addition to all up rate. 

 

41. Establish rostering principles agreement that will be applied RC Grades and included in the 

Agreement. 

 

42. Management will be obliged to not unreasonably refuse a shift swap. Reasons to be given in 

the event of a refusal. 

 

43. Rostered “spare” shifts: 

 

a. Require 48 hours’ notice for any change. 

b. Introduce penalty payment for any shifts that are changed. 

 

44. Separate operational and non-operational RC Grades in Schedule 2A and review associated 

conditions in accordance with the change.  
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45. For NSW Trains, include the omitted explanation attached to the asterisks as per Sydney Trains 

Agreement. 

 

46. Ability to negotiate entitlements when working from Home.  See above claim for clause 12 of 

the Agreement (Claim 32.b). 

  Rail, Fire and Emergency (RERU) 

47. The following claims to be inserted into Section 2 of the Sydney Trains Enterprise Agreement 

under the heading “Rail Fire and Emergency”: 

 

a.   The Sydney Trains Agreement will incorporate the following rostering principles. 

i. Rosters to be developed by RERU Staff. 

ii. Rosters will include 12 hour shifts with 4 concurrent shifts on followed by 4 

concurrent shifts off.  

iii. A minimum of 3 RERU officers to be rostered per shift.  

b. A team leader position will be created. 

c. Realign pay rate of Fire Officer to RC5 level. 

d. The following allowances will be payable to Fire Officers.  

i. Fatalities/ Hazardous Materials 

ii. First Aid/ Respirator 

iii. Oppressive Conditions 

iv. Training/Mentoring 

Network Incident Managers 

48. The Sydney Trains Enterprise Agreement will contain a clause confirming the current practice 

of working 152 hours a month over no more than 13 days. 

 

Claims in relation to Section 3 

 

Wages Maintenance Grades 

49. Inclusion in the agreement of the following allowances:   

 

a. Graffiti allowance. 

b. Hazardous waste allowance. 

c. Nauseous materials allowance. 

 

50. Establish new classification of Station Cleaner to be paid the same rate as CSA 1 Competent 

Cleaning in Section 4. 

Rail Emergency Train Recovery Unit (RETRU) 

51. On call allowance to increase as follows: 
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a. Weekends - $17.55 to $25.00 

b. Night Allowance - $11.72 to $15.00 

 

52. Call out conditions for RETRU employees to be aligned with the call out provisions of Section 

5.  

 

53. The absolute minimum interval between shifts will be 10 hours. 

 

54.  The Agreement will include an allowance payable once upskilled to a HC licence. 

Shunters 

55. Right to wear shorts while performing duties. 

 

Claims in relation to Section 4 

 

56. Master Roster  

 
Current provision to be maintained and extended to all Section 4 employees. 

 

57. Penalty Rates 

 
Remove the penalty rates non-cumulative clause. Penalty rates will now be cumulative. 

 

58. Line Information Controller (LIC) Operator Classification 
 

A new classification will be inserted into Schedule 4A of the Sydney Trains Agreement for LIC 

Operators to be paid at the rate of Signaller Grade 3. 

 

59. Signallers/Area Controllers 
 

a. Rostering Arrangements: 

i. Long and Short fortnights to be worked concurrently for Area Controllers. 

ii. Relief Signallers and Area Controllers to be put on standard 24x7 rotating roster 

when not filling a line ensuring guaranteed access to weekend work 

 

b. The Agreement to include a translation process for Area Controllers and Signallers 

based on the process used for Blacktown Box in 2019-2020. 

 

60. Drivers 

The Agreement will include:  
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a. Standalone Overtime rate paid “on the day” or Working on Book Off Day (WOBOD) payment. 

b. Retention of clause 132A in Sydney Trains EA and 128 in NSW Trains EA (Master Roster 

provisions). 

c. Additional 10 minutes at sign on for mobility device (NSW Trains & Sydney Trains). 

d. Incorporate Cab Allowance into hourly rate. 

e. Provision of Certificate IV qualification in Train Driving.  

f. Double time pay after 8 hours worked on a Saturday. 

g. Remove ability to roster split shifts. 

h. Shift sign-on times aligned to the “Hour” or “Half Hour”. 

i. Book-off days to  be  a minimum of 30 hours on Master  Roster. Book off days on the Period 

Roster will also be a minimum of 30 hours unless agreed to alter. 

j. Drivers qualified all sets, all sectors.  

k. “Healthy Options” meal allowance 

l. Alterations/Amended working (lift up, lay back, build up, extra kms) to paid against the 

schedule/diagram book in all instances. For additional diagrams (not in the diagram book), 

Alterations/Amended working to be paid against the working contained in the period roster. 

m. 30-minute Crib wholly between third and fifth hour, excluding walk time (Sydney/NSW 

Trains). 

n. “R U OK” Days – 6 days per year, additional to sick leave entitlement, for Drivers to access when 

affected by fatigue or personal circumstances. This is exclusive of rostering matters resulting in 

the allocation of Mandatory Rest/Days Off. 

o. Introduce a timeframe for transfers - place a timeframe within the Agreement where transfers 

must be completed within 3 months of employee receiving approval regardless of operational 

requirements. Inclusion of the Sydney Trains/NSW Trains/RTBU Transfer Consultative Forum to 

formally meet at a minimum of every three months to address all issues if transfer. 

p. Lift up, lay back payments to be paid for roster changes required to facilitate training. 

 

NSW trains specific 

 

a. Intercity Drivers and CountryLink to align to clause 117.7. 

b. Improve NSW Trains clause 119.5. 

c. Intercity cab allowance to cover diesel fleet. 

d. Lift up and Lay Back Provisions for Intercity Drivers aligning with Sydney Trains Lift up and 

lay back provisions and payments. 

e. Modernise the Stable Rostering Code, conclusion the original draft work commenced 

in 2010. 

f. Introduce a timeframe for Transfers. Place a timeframe within the EA where transfers must be 

completed within 3 months of employee receiving approval regardless of operational 

requirements. Inclusion of the Sydney Trains/NSW Trains/RTBU Transfer Consultative Forum to 

formally meet at a minimum of every three months to address all issues if transfer. 

g. NSW Trains Drivers to be qualified for all sets. 

 

61. Station Staff 
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a. Establish a Stations Rostering and Working Arrangements Agreement – start from 

CityRail Rostering Guidelines and Instructions document. This agreement will be 

inserted into the Agreement at the earliest possible time. 

b. Insert travel time for relief Customer Service Attendants. 

c. Allow stations staff rostered rest times to get off their feet during a shift. 

d. Maintain Existing Garrisons and Control Rooms. Stations where Garrison or Control 

Rooms have been removed to be subject to review by the Independent Review Panel.  

e. Increase night shift allowance by 15%. 

f. Limit ability to view and access CCTV for performance and disciplinary purposes to 

reportable incidents. 

g. Ongoing release of a nominated delegate in circumstances where 2 or more 

consultative, staff review, disability assessment, disputes, or other projects are 

underway. 

h. Reduce reliance on part time employees with preference on usage of full-time 

employees. 

i. Adjust conditions of part time CSAs to align with clause 10 of the Rail Industry Award 

2020. 

j. Include all operational staff in the operation of the meal breaks clause. 

k. Training days and paid meetings will be counted for the purposes of overtime. 

l. Hours worked on days off to be paid at overtime rates for Station Staff. 

m. “Excess Shifts” for station staff will be paid at normal overtime rates. 

n. NSW Trains to have the same Transfer Register as Sydney Trains. 

 

62.  Guards and On-Board Staff 

The Agreement will include:  

a. Cab Allowance and Security Allowances to be paid on all shifts. 

b. Remove the ability to roster broken shifts. 

c. Book off days to be considered as “not to alter” unless overtime availability advised. 

d. Crib break to be increased to 30 minutes. 

e. Lift up and Lay back to be paid for shifts altered to accommodate training. This will include 

Guards, Guard Trainers and Principal Guards. 

f. Introduce a technology allowance to compensate for learning and maintaining new 

technology. 

g. Guards to be rostered onto a standby shift on the first shift back from extended leave 

and secondments. 

 

Sydney Trains 

 

h. Update Working On Book Off Day clause to include WOBOD payment agreed in clause 

12 negotiations from 2014 Agreement Sydney Trains 

 

NSW Trains - Intercity 
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i. Introduce a 30-minute paid crib break for InterCity Guards. 

j. Lift up and Lay back introduced (including before and after training days). 

k. Standby shifts to be limited to 8 hours. 

l. Introduce WOBOD payment. 

NSW Trains - On Board Staff  

m. On Board Staff to be considered part of train crew 

n. Develop rostering and working arrangements accordingly with full review of current 

procedures to parallel the GRAWA. 

o. Barracks detention payments will not be included in the 76 hours guaranteed 

payment. 

p. Employees who are rostered to work on a Saturday prior to annual leave will be 

allowed to work their full rostered job, i.e. Saturday to Barracks and then Sunday 

return home, rather than being placed on a Saturday standby. 

q. Master rosters to developed for relief staff including weekend patterns of work. 

 

Claims in relation to Section 5 

 

63. Protection Officers  
 

a. Develop and implement standalone Protection Officer’s role, responsibility, and 

career path.  

b. Introduce classification and pay rates specifically for Protection Officers. 

c.  Protection Officers to be directly employed by Sydney Trains across the network.  

 

64. Rostering 
 

a. Schedule 5D(8)(1v)–  ensure that when Employees are rostered off, that this period is 

a minimum 48 consecutive hours free of work. 

b. Clause 160.2- confirm existing obligation that if any work is performed on a book off 

day, then a full day in lieu will be granted.  

c. Clause 141.3(b)- Increase the entitlement to 50% for cancelled or re-allocated shifts. 

d. Schedule 5E(4) - if there are more than 2 shift changes in a fortnightly roster period a 

15% penalty will apply  to any further changes. 

e. Schedule 5D(9)(iii) – Provide for Employee input into their days off to best utilise time 

off for work life balance.  

f. Roster Cycles are to the attached to each position number. Employees will not be 

transferred to another roster cycle. 

 

65. Training  

 
a) Training under clause 136 and 137 to be reclassed as mandatory.  
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b) Automatic progression to next pay level if training is not provided in the 12-month period 

prescribed.  

c) All training and accreditation to be assessed against national competency standards.  

d) Sydney Trains will recognise certificates gained from other employment to inform correct pay 

level at commencement of employment. 

 

66. Work Group Leaders & Team Leaders  

Introduce progression, performance and competency scale for Work Group Leaders and Team 

Leaders based on skills and competency.  

 

67. Certificate III in Track  

 

a. A working committee will be developed with the goal of recognising Track as an 

internal trade-based discipline. 

b. A commitment to finalising the Certificate III module development within a year of the 

approval of the agreement.  

 

68. Meal allowance  
 

Include in the Agreement the letter of commitment for meal breaks with the following 

improvement:  

 

• Item 17 of Table 5B will be paid for each 4 hours engaged in work away from the Home 

Depot.  

 

69. On Call – Callout  

 
a. Employees entitled to be absent from work for a minimum of 10 hours after a call out.  

b. On call allowance increased from $28.30 to $40 for rostered 

c. On call allowance increased from $42.56 to $50 non-rostered 

d. Increase call out penalty in clause 147.2 to double time for all hours worked.  

 

70. Summer Uniforms 

 
a. Uniforms to contain the following for the summer period: 

i. Shorts 

ii. Breathable shirts 
iii. Risk assessment to be conducted on whether hard hats are required 
iv. Option to wear a broad brimmed “Breezway” hat, or alternatively terry-

towelling hats. 
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71. R U OK Days 

 
Sydney Trains will provide Infrastructure Workers with up to 6 days per year independent of 

sick leave entitlement for use when affected by fatigue or personal mental health issues. 

 

72. Medical Assessments 

 
Sydney Trains will investigate with appropriate consultation the potential of transferring 

Infrastructure Workers to category 2 medical assessments. 
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